
Unit not working / dead Check/replace the plug fuse. 

 Check socket and ring main are working and switched on. 

 Check the cord and plug for condition 

  

The power is on but the unit does 
not function correctly  

Unplug the appliance, plug in again after 60 seconds 

 Door is not closed - check door is closing correctly 

 Touchpad is locked - unlock the touchpad 

 Touchpad failure - Contact your approved service agent/distributor 

  

Sparking/Arcing Use only non metallic microwave safe utensils. 

 Oven is being used empty.  

  

TV reception interference This can be normal during use 

  

HEB082 / HEB643 

Chefmaster 1000W/1800w Digital Microwave 

Troubleshooting Guide - With the appliance unplugged and cool. 

HEB082/TS/052024 If fault persists, please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 

 


