
E0 - Incompatible cookware Check cookware is suitable 

  

E1 - Low Voltage Check supply voltage 

  

E2 - High Voltage Check supply voltage 

  

E3 - Top plate sensor short circuit Allow unit to cool, restart 

 If fault persists, please contact your approved service partner. 

E4 - Top plate open sensor fault Please contact your approved service partner. 

  

E5 - UGBT Sensor overheat or Please contact your approved service partner. 

short circuit  

  

E6 - IGBT Sensor Open Circuit Please contact your approved service partner. 

  

  

Error Code  

  

HEG484 / HEG485 / HEG487 / HEG488  

Induction Hobs 

Troubleshooting Guide - With the appliance unplugged. 

This is an attended appliance 

HEA505/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 

Suitable cookware - diameter between 12-26cm 

 All magnetic pans 

 Enameled/non enameled cast iron and iron pans 

 Steel/mild steel/stainless steel pans 
 

Unsuitable cookware 

 Heat–resistant glass / Ceramic 

 Copper / Aluminium pans 

 Rounded bottom pans 


