
Fryer Ensure all components of the fryer are installed and seated correctly 

 (Fig 1 & 2) 

  

Unit not working / dead Check/replace the plug fuse. 

 Check socket and ring main are working and switched on. 

 Check power cable and plug for condition 

 Thermal cutout has been activated - see below 

  

Thermal cut out reset Disconnect and allow to cool. Clean fryer 

 Unscrew the safety cover at the rear labelled RESET (Fig 3) 

 Push the reset pin down until it clicks using a suitable blunt tool (Fig 5) 

 Replace the safety cover and restart the fryer (Fig 3) 

  

Appliance not reaching temperature Thermostat may need replacing - contact approved service agent 

 Element may need replacing - contact approved service agent 

 Appliance element may need cleaning 

  

Appliances heats, indicator not  

illuminated 
Indicator light may need replacing - contact approved service agent 

  

Oil smoking and overheating Isolate appliance immediately.  

 Thermostat may need replacing - contact approved service agent 

HEA242/752/753 

Countertop deep fat fryer 

Troubleshooting Guide - Appliance unplugged, empty clean and cool.  

This is an attended appliance 

HEA242/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 



HEA242/752/753 

Countertop deep fat fryer 

HEA242/TS/052024 If fault persists,  please contact your approved maintenance and repair contractor.  

If unit is under warranty, please contact your distributor 

Fig.1 Element correctly positioned 

Fig 3 Reset Switch - Capped 

Fig 5 Reset Switch - Fully drepressed 

Fig. 2 Element Correctly positioned 

Fig 4 Reset Switch - Uncapped 


